
Uninstall the app displaying the error mesage; then download an 
install again. 
Restore factory settings.

Close or uninstall unwanted apps.
Check if the storage is almost full. 
If it is, consider uninstalling some apps or deleting unnecessary 
files.

Make sure the WIFI on your tablet is ON;
Make sure you input the correct passwoed；
Reboot the route
Make sure there is no filter setting or device connection 
limitation in the settings of the rounter;
Forget the current WIFI,reset the router and connect to the 
network again

Press and hold the Power button for more than �seconds.
Charge the tablet for �� minutes.

Check that the power outlet is working and that the charger is 
properly plugged into the outlet.
If the current charger is not working, try using another charger. 
It is recommended to use a ��W charger for optimal charging 
performance.
Reconnect the charger to the device and let it charge for ��-�� 
minutes. Then press the Power button to check if there is a 
charging prompt.
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This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following two 

WARNING: Changes or modifications not expressly approved by the 
party responsible for compliance could void the user’s authority to 
operate this equipment.

This equipment complies with FCC RF radiation exposure limits for 
mobile devices. This equipment shall be installed and operated with a 
minimum distance of 20 cm between the radiator and the human body.

FCC Radiation 
Exposure 
Statement

RF Exposure 
Notice 

Conditions:
(1) This device may not cause harmful interference.
(2) This device must accept any interference received, including 
interference that may cause undesired operation.

Hereby, declares that this product Model complies with Directive 
2014/53/EU (RED), Directive 2011/65/EU (RoHS).

Radio frequency bands and maximum transmit power:
Bluetooth: 2402–2480 MHz, Max EIRP: ≤20 dBm

This device meets EU requirements for limitation of exposure to 
electromagnetic fields. The device should be installed with minimum 
20 cm distance between the antenna and persons.
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Press the power button and the volume up button as the same time.

Google Gemini is your truly helpful personal Al assistant. You can type, 
talk or add an image for all kinds of help while you're on the go. To start 
chatting with Gemini, just long press the Power button and start.
Check responses. Setup required. Compatibility and availability varies.


